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This guide walks you through how to
e Set up your Cord charger in the EVChargo app

Befo re e Link your charger to Octopus Energy for smart

charging

you start

What you need

e Cord charger installed and powered on

e EVChargo app downloaded on your phone
e Octopus Energy app installed and logged in
e Your electric vehicle ready to plug in




Part 1: EVChargo app setup Terms and condition Accept permissions

Get started with EVChargo

1. Download the app

e Download EVChargo app (green "E" logo)
e Open app and accept Terms & Conditions

Permission Setting

Turn on permission and enjoy charging services
immediately

‘a’ (®) Network
2 ™ I n |t| a l. S etu p Privacy PO”Cy and User Terms Get information of charging stations and charger

Thanks for downloading %@, when you start using
the software, we may collect, use and share some of Bluetooth

e Tap "Agree" for both screens your personal information. Please read ‘the %@ Get the connection between the phone and the
Privacy Policy" and “the %@ UserTerms" carefully charging point
. . and make sure you understand our rules for handling
o G ra nt pe rmissions your personal information. If you agree to the above Notification
agreement, please click "Agree and Continue" to start
. . . . using our products and services, and we will do our Get notification of charging status or failure
(Network, Bluetooth, Notification, Location) best to protect the security of your personal

information. .
@ Location

Get location and find charaing stations nearby

Agree and Continue




Part 1: EVChargo app setup Create account Verify account

Create your account - o | yon

Create new account Skip Verification code verify Skip

The verification code has been sent to

3. Sign up for an EVChargo account @

Email Verification Code

e Enter email address
e Select "United Kingdom"
e Tap "Continue"

example@examplemail.com

Country

United Kingdom

4. Verify email

e Check inbox for 6-digit code
e Enter code and continue

Already registered? Sign in




Part 1: EVChargo app setup Set password Select usage

Create your account - | o

Set password Select your usage scenario

Password

5. Set password

# 8 or more characters
* Numbers (0~9)

e Create strong password (8+ characters with numbers, letters,

% Letters (a~z or A~2Z)
% Special characters (~,!,@,#,%$,%,.,-,_)

special characters)

| am car owner, | want to find a charging station

® Re-entel’ to co nﬁ rm Re-type Password near me for charging

e Accept terms and tap "Sign up"

b. Select usage

e Choose "l am charging points owner"

| am charging points owner and | want to
control my charging points

e Your charger appears with serial number

O | read and accept the:Privacy Policy and User Terms
Note: The T™oumgaaage will show your cogs sage

® Tap On YOUr Charger scenario. You can change ST mgs-Hoe Page

Setup
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Important

Follow these steps to reboot your charger:

Re bOOt e Turn OFF at breaker/isolator

e Wait 10 seconds

charger o Turn back ON

e Walit for restart (1-2 minutes)




Part 1: EVChargo app setup

Connect to charger

/. Select your charger

e The screen shows "Select your charge point" with your
charger's serial number listed. How you proceed depends on
your charger model

Got a Cord Zero?

e Tap "Scan the QR code" and scan the code on your
charger label

e \When prompted "Do you want to bind your charge
point to the app and join the Wi-Fi hotspot?", tap
Confirm

e \When your phone asks to join the Wi-Fi network, tap
Join. Then skip to Step 10

App discover charger

Nearby charging points

‘, \
! [}
' | smmmmmm -
\ ’
SN—rt’

charging point

Select your charge point:

SN20220412000001

& Scanthe QR code

(® Add manually




Part 1: EVChargo app setup App discover charger

Connect to charger

Nearby charging points

‘, \
! [}
' | smmmmmm -
\ ’
SN—rt’

charging point

Select your charge point:

For Cord One / Cord Lite

e Find your charger's serial number in the list (e.g.

SN10052507011698)
e [ap on it to continue
e Follow Step 8 onwards

If charger doesn't appear ST
& Scanthe QR code

e Go to phone Settings — Turn OFF mobile data completely

(® Add manually

e Ensure you're within range (5-10 metres)

e Check charger is powered on

e Turn charger off and on again
e Restart app and try again



Part 1: EVChargo app setup Note Wi-Fi name

Connect to charger

Configure the network

8. Note W i-Fi details shown

e Screen now shows "Configure the network" AP Mode

Operating step

1.Connect the mobile phone to the hotspot of

IMPORTANT: Don'’t press any button yet

() And head tO phone Settings ami1. If it's incorrect, pleasececk it

on the last page of the charger point user
manual or on the back of the RFID card.
(If you have modified, please refer to the
modified)




Part 1: EVChargo app setup

Connect to charger

9. Connect to charger WiFi

e Go to phone Settings — WiFi
e Find charger network (matches name shown in app)

e Enter password:

e Cord One: adminl123
e Cord Zero/Lite: Check sticker on side of charger or

iInstruction manual
e \Wait for connection confirmation

If can't connect to WiFi

e Double-check mobile data is OFF
e Verify password
e Move closer to charger

Select charger Wi-Fi

10:01 7 cord

0 SN10052401256040 has no Interne... v~

Tap for options

Mobile data

Vodafone
*  Connected

Wi-Fi
Use Wi-Fi

SN10052401256040
= Connected / No Internet
access

Networks

—~ KEG.
: Saved

Visitor

K.E.G._EXT

Add network

Network preferences
Wi-Fi turns back on automatically

N llf'!. ' 24

>\@

\




Part 1: EVChargo app setup

Connect to charger

10. Return to app and continue

e Return to EVChargo app
e Tap green "Next" button

11. Enter 4-digit PIN

e Enter charger PIN code
e Find on: printed on label, side of the charger
e Tap "Signin"

If PIN fails

e Check label on charger side for correct PIN

e Contact Cord customer support if PIN can’t be found

Tap “Next”

Configure the network

Select the Configure
charging point communication the network
mode

Configuration method

AP Mode

Operating step

1.Connect the mobile phone to the hotspot of
the charge point.

WiFi name: SN1234567890

Password: Generally, the password is
admin123. If it's incorrect, please check it
on the last page of the charger point user
manual or on the back of the RFID card.
(If you have modified, please refer to the
modified)

Enter charger pin

Configure the network

Select the Configure
charging point communication the network
mode

Log in to AP Mode

PIN Code

(7) AB12

Note:

1. For the initial password of the charge point, see the
last page of the user manual of the charge point.

2. If you have modified, please refer to the modified.




Select “Octopus 10G” Select connected platforms

Part 1: EVChargo app setup

Configure the network
Configure the network

Configure the network

Configure

charging point the Brand the network Select the Configure

charging point communication the network
mode

Platforms list
Networking method

12. Select platform ® «

Cord

e After entering your PIN, a platform list automatically appears

EVchargo ey ESEYET

e Scroll down and select Octopus 10G
EVTEC Charge User name (Optional)

e Tap “Confirm” to continue

o

Monta =

o

Spirii

Verification method (Optional)

@ None

Connected Platforms
Others

&) Octopus I0G

URL

wss://ocpp16.evchargo.com:33000

' Confirm .




Part 1: EVChargo app setup

Load balancing (if appears)

This screen may appear depending on your charger model.
If it doesn't appear, skip to the next step.

13a. Turn on load balance:
e Toggle Load Balance to ON

13b. Configure as follow:

e Monitoring method: select CT

e Max load current: This should show the value your installer
configured. If blank or you're unsure, enter your home's main
fuse rating (typically 60, 80, or 100A). If you don't know this
value, contact Cord support.

13c. Confirm settings:

e Tap green “Confirm” button

Select connected platforms

Configure the network

charging point the network

:E Load Balance

CT must be selected.

Tap “Done”

Configure the network

charging point

:; LLoad Balance

Monitoring Method

Smart Meter

Smart Meter+CT

Max Load Current

e If you select Smart Meter or Smart Meter+CT, your charger

will not work correctly.




Tap “Done”

Part 1: EVChargo app setup

AP Mode

Complete EVChargo setup

e

Configuration finished

14. Tap “Done”
° a p 0 n e 0 n @ You have configured a third-party
platform. Please go to the third-party
ﬁ to program to bind the charge point for use.
lease ensure that your mobile phone is
e Screen shows "Configuration finished" connected (5 communicaie retwar

e Tap green "Done" button

After pressing Done

e Turn mobile data back ON
e Reconnect to home WiFi

You must tap Done.

e |f you close the app without tapping Done, your charger

will not be registered and Octopus won't be able to find

it. You'll need to repeat the setup process.
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OCtopus Open Octopus Energy app
Energy app e Log into your account

e Navigate to “Devices” tab at the bottom

setup




Part 2: Octopus Energy app setup Add device Select “Electric vehicle”

Getting started with Octopus .

X

Devices
Pick the device you'd like to add

Connect your devices

14. Navigate to Devices o 8 o P—

Octopus Octopus Octopis Add Device
SLELEL sy Home Mg £2) Electric vehicle

e Tap "Devices" tab at bottom
e Tap pink "Add Device" button

Explore smart tech
e {* Heat pump
Got your sights set on solar?

Spread the cost of your solar a“hd pba
installation and start'saying monely. ..

" 4 / [
l Start your journey ~ | /

15. Choose device type

e Select “Electric vehicle”




Part 2: Octopus Energy app setup Plug in your car Enter your electric vehicle brand

Confirm ready and select car -

c «

Select the brand of your electric
vehicle

16. Are you at home? e T )

Are you at home?

e Plug car into Cord charger Abrih

e Tap pink "I'm plugged in"

<@) Alfa Romeo

4 Alpine

1/. Choose car brand

amo  Audi

e Search or scroll list

<= Bentley

e Select your car manufacturer and model name
BMW

BYD

I'm plugged in
P99 Changan

I'll come back later A\ Citroen




Part 2: Octopus Energy app setup

Select your charger

18. Choose charger brand

e Type "Cord" in search
e Tap "Cord" from results

19. Choose Cord model

e Choose your Cord charger model from one of the three from
the list

Choose “Cord”

ABB Terra AC Wallbox

ABL

Alfen Eve

Amazon Basics Electric Vehicle
Amtron

Andersen

Atess EV

Autel

Bee Meter

Choose charger model

é

Select the model of your charger

Cord Lite (7.400 kW)

Cord One (7.400 kW)

Cord Zero (7.400 kW)

f Can't see your charger?




Part 2: Octopus Energy app setup Agree and connect Log into EVChargo

Connect and complete -

& e

Evchargo SSO - Sign in

Connecting your device
20. Grant permissions Y ©

e Read connection request
e Tap pink "Agree and connect"

Let's get this show on the road Password

. Finish adding your device through your
device account and we’ll give the
21. EVChargo login

We need permission to connect to your

e Enter EVChargo email device. This allows us to see your power
consumption and operating preferences.
° Enter EVChargo password If this is a vehicle then it must be at home

when you connect, so we can correctly set

® Tap "Sign in" your home location.

Agree and connect

| Terms and conditions I




Part 2: Octopus Energy app setup Plug in your car

Connect and complete

All done!

e Your setup is complete!

All done!

YOU nOW have tWO Options You can now manage your smart

charging from the Octopus app! Make
sure you've paused all other charging

Option 1: Switch to Intelligent Octopus Go schedules. No other settings will be

impacted and your car will not charge

PY Smart Charglng at Cheap rate beyond your set battery limit.
To get cheaper rate for your smart
. . . charging, switch to Intelligent Octopus
Option 2: Stay on current tariff 1wt
rate plus 6 hours of low cost energy
e Tap "Explore Dashboard" for your whole home, between

e You can still;

Switch to Intelligent

e Control charging remotely

e Set charging schedules | Explore Dashboard |

e Monitor energy usage

e Switch to Intelligent later
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