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This guide walks you through how to

What you need

Part 1

Before  
you start



Part 1: EVChargo app setup

Get started with EVChargo

Download the app

Initial setup

Terms and condition Accept permissions



Part 1: EVChargo app setup

Create your account

Sign up for an EVChargo account

Verify email

Create account Verify account



Part 1: EVChargo app setup

Create your account

Set password

Select usage

Set password Select usage



Follow these steps to reboot your charger:

Important

Reboot 
charger



Part 1: EVChargo app setup

Connect to charger

Select your charger

Got a Cord Zero?

App discover charger



Part 1: EVChargo app setup

Connect to charger

For Cord One / Cord Lite

If charger doesn't appear

App discover charger



Part 1: EVChargo app setup

Connect to charger

Note Wi-Fi details shown

IMPORTANT: Don’t press any button yet

Note Wi-Fi name



Part 1: EVChargo app setup

Connect to charger

Connect to charger WiFi

If can't connect to WiFi

Select charger Wi-Fi



Part 1: EVChargo app setup

Connect to charger

Return to app and continue

Enter 4-digit PIN

If PIN fails

Tap “Next” Enter charger pin

AB12



Part 1: EVChargo app setup

Configure the network

Select platform

Select “Octopus IOG”
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Part 1: EVChargo app setup

Load balancing (if appears)

13a. Turn on load balance:

13b. Configure as follow:

13c. Confirm settings:

Select connected platforms Tap “Done”

CT must be selected.



Part 1: EVChargo app setup

Complete EVChargo setup

Tap “Done”

Tap “Done” on  
confirmation screen

After pressing Done

You must tap Done.



Open Octopus Energy app

Part 2

Octopus 
Energy app 
setup



Part 2: Octopus Energy app setup

Getting started with Octopus

Navigate to Devices

Choose device type

Add device Select “Electric vehicle”



Part 2: Octopus Energy app setup

Confirm ready and select car

Are you at home?

Choose car brand

Plug in your car Enter your electric vehicle brand



Part 2: Octopus Energy app setup

Select your charger

Choose charger brand

Choose Cord model

Choose “Cord” Choose charger model



Part 2: Octopus Energy app setup

Connect and complete

Grant permissions

EVChargo login

Agree and connect Log into EVChargo



Part 2: Octopus Energy app setup

Connect and complete

All done!

You now have two options

Plug in your car




